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Qualification

· Master in Management at EAP, European School of Management, 1984
· Trainer Development Programme leading to BDVT Certificate  

· Specialisation in intercultural training and communication in 
“The Intercultural Communication Institute”, Portland, Oregon, US.
· Qualification Programme in Systemic and Gestalt Organisational Development Consulting (three year course, part time) at IGG, Berlin.
· Various certifications in intercultural methods, such as IDI, Intercultural
Development inventory, TIP The international Profiler, VPA Virtual Performance
Assessment, Culture Connector

· Involvement in and learning about Chinese culture since 1989.
Regular research trips to China
· Newly started education as of 2021: B.Sc. in biology with the aim to contribute
to drive biodiversity and sustainability in future combining an economic with an ecological perspective.

Management experience:
· 15 years of experience in international line management positions within the Unilever and Gillette groups of companies.
· Leading inter- and multicultural teams, collaborating with and guiding distributors, agents, licensees in numerous European, Middle Eastern and Far Eastern markets, developing and directing affiliate offices in several European and Asian markets and leading internal restructuring processes.   
· 8 years of „on the ground“ Asia experience– lived in PR China, Singapore 
and India.

Trainer and consultant since 1999

Areas of expertise:
· Inter- /multicultural Collaboration and Leadership  

· Intercultural trainings, coaching, consulting. Geographical expertise Asia,

especially China and India
· Inter- and multicultural team development / integration
· Organizational Change Management and Culture Change


Affiliate Professor at ESCP
Claudia has been a lecturer at ESCP for the past 24 years, becoming an Affiliate Professor 7 years ago. She teaches Intercultural Leadership and Organizational
Change Management. Recently she has newly developed a course
“organisational transition to sustainablity” for a Specialised Master program
Claudia Müller
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